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FOR YOUR SAFETY: 
If you smell gas:
1. Shut off gas to the appliance.

3. If odor continues, keep away from the 
appliance and immediately call your gas 

DANGER indicates an imminently 
hazardous situation which, if not avoided, 
will result in death or serious injury.

Failure to comply with the precautions 
and instructions provided with this heater 
can result in death, serious bodily injury 
and property loss or damage from hazards 

and/or carbon monoxide poisoning. Only 
persons who can understand and follow 
the instructions should use or service  
this heater.

Do not store or use gasoline or other 

vicinity of this or any other appliance.  
An LP-cylinder not connected for use  
shall not be stored in the vicinity of this 
or any other appliance.

Improper installation, adjustment, 
alteration, service or maintenance can 
cause property damage, injury or death. 
Read the installation, operation and 
maintenance instructions thoroughly 
before installing or servicing this 
equipment.

FOR OUTDOOR USE ONLY!

Keep a copy of your proof of 

which will be needed if you 
need to contact us about 
warranty coverage.

Serial No. 

Purchase Date 

, or email us
.

Model Number: 60262/61322/62969
Item Number: PH-T-107-SS / PH-T-107-MK
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PART DESCRIPTION QTY

4

4

4

4

4

420

Hardware
Package List QTY

3Wing Nut

6mm Washer

M5x25 Bolt

M5x8 Bolt 

M5 Nut

60mm 

M5x8 SS Bolt 

Stud

Wrench

M5X12 Bolt                                   1

3

4

4

5

3

4

1

M4 self tapping screw 

M5x8mm Bolt

M5X12mm Bolt

M5  Nut

M5X8 SS Bolt

PACKAGE CONTENTS



Before beginning assembly of this appliance, make sure all parts are present. 

Compare all parts with package contents list and hardware contents as listed on the previous page. If any part is 

missing or damaged, do not attempt to assemble this product. Contact customer service for replacement parts. 

Phillips screwdriver w/medium blade  Slip joint/adjustable pliers Adjustable wrench (2)

Remove all parts of the heater from the 
packaging. ( Plastic ring on tank 
housing should already be in place but if not, 
slide the plastic ring over the bottom of tank 
housing.)

STEP 3 

Place the Burner on the Tank Housing, 
then join them using 4 M5x8 Bolts.

STEP 4

Fix the Regulator to the Tank Housing 
using a M5x12mm Bolt and M5 Nut.

STEP 1  STEP 2 

to the base and cast iron weight( Note:
weight is preassembled to base),then 
fasten with 4 M5 nuts from the inside of 
the tank housing.

Use Wrench to tighten the bolts and nuts 
as shown above.

PACKAGE CONTENTS



STEP 5 

Connect 60mm Stud into each of the 3 
holes at the top of the Emitter Screen, 

STEP 6 

Place the Emitter Screen on the Burner. Use 4 
 to connect the Emitter Screen 

 to the Burner. Tighten the Bolts.

STEP 7 

Lower the Guard over the Emitter Screen 
and insert the feet of the Guard into the 
holes near the edge of the Burner.

STEP 8 

Place a Washer on each of the 3 Studs.

M5x8 SS Bolts

ASSEMBLY



ASSEMBLY



OPERATING INSTRUCTIONS : SAFETY FIRST



1. Make 2-3 oz. of leak test solution

detergent and three parts water).

2. Apply several drops of solution

where hose attaches to regulator.

3. Apply several drops of solution

where regulator connects to cylinder.

4. Make sure all patio heater valves are OFF.

5. Turn cylinder valve ON.

Turn cylinder valve OFF.

If leak is detected at hose/regulator connection, tighten connection and

perform another leak test. If bubbles continue to appear, call customer

service at customercare@jrhome.com or (800) 561-5550, Monday to Friday,
7:30 a.m.-4:00p.m. PT   

If leak is detected at regulator/cylinder valve connection, disconnect,

reconnect, and perform another leak test. If you continue to see bubbles

after several attempts, cylinder valve is defective. Contact customer service

Note: Whenever gas connections are loosened or removed, you must perform a 

complete leak test.

 Perform all leak tests outdoors.

 NEVER leak test when smoking
 Do not use heater until all connections 
have  been leak tested and show no signs
of leakage.

Your heater was designed and
approved for 

. Do NOT use it inside a
building, garage, or any other
enclosed area.
Make sure surrounding areas are
free of combustible materials,

Ensure that there is no
obstruction to air ventilation. Be
sure all gas connections are tight
and there are no leaks.
Be sure the cylinder is clear of
debris. Be sure any component
removed during assembly or
servicing is replaced and
fastened prior to starting.

Heater should be thoroughly
inspected before each use, and

at
least annually. If re-lighting a
hot heater, always wait at least
5 minutes.
Inspect the hose assembly for
evidence of excessive abrasion,
cuts, or wear. Suspected areas
should be leak tested. If the
hose leaks, it must be replaced
prior to operation. Only use the
replacement hose assembly

OPERATING INSTRUCTIONS

valve is defective. Email us at customercare@jrhome.com or (800) 561-5550, 
Monday to Friday, 7:30 a.m.-4:00p.m. PT 



FOR YOUR SAFETY
Heater will be hot after use. Handle with 
extreme care.

For a safe and  heating experience, perform this check 

before each use:

I am familiar with entire owner’s manual and understand all

precautions noted.

All components are properly assembled, intact and operable.

No alterations have been made.

All gas connections are secure and do not leak.

Wind velocity is below 10 mph.

Heater is for use outdoors (outside any enclosure).

Heater is away from windows, air intake openings, sprinklers and
other water sources.

Heater is at least  in. on top and at least 24 in. on sides from
combustible materials.

Heater is on a hard and level surface.

All burner passages are clear.

All air circulation passages are clear.

Clothing or other protective material should not be hung from the
heater, or placed on or near the heater.

Any guard or other protective device removed for servicing the heater
must be replaced prior to operating the heater.

The heater should be inspected before each use and at least annually

 

surface
temperatures and should stay away to avoid burns or clothing
ignition.

area of the heater.

imperative that control compartment burner and circulating air
passageways of the heater be kept clean and free of debris and/or
spider or insect nests.

Turn control knob

clockwise to OFF while

depressing the knob.

( urner make a slight

popping noise when

extinguished).

isconnect 

when heater is not in use.

NOTE: After use, some 

discoloration of the 

emitter screen is normal.

1. Gas control knob is in

OFF position.

2. Gas tank valve is OFF.

3. Disconnect gas line.

4. Heater is stored upright

in a secure location.

OPERATING INSTRUCTIONS



Turn control knob clockwise to OFF while depressing the knob.
( urner make a slight popping noise when extinguished).

isconnect when heater is not in use.

Gas control knob is in OFF position.
Gas tank valve is OFF.

.
tore  upright in a secure

location.

OPERATING INSTRUCTIONS



FOR YOUR SAFETY
Do NOT touch or move heater for at 
least 45 minutes after use.

To enjoy years of outstanding performance from your heater, make sure you 

perform the following maintenance activities on a regular basis:

cleaning

agents.

While cleaning your unit, be sure to keep the area around the burner and

control compartment dry at all times. Do not submerge the control valve

assembly. If the gas control is submerged in water, do NOT use it. It must be

replaced.

air

passageways clean. Signs of possible blockage include:

condition can damage heater and render it unsafe for use. Clean burner

holes by using a heavy-duty pipe cleaner. Compressed air may help clear

away smaller particles.

screen with warm soapy water if any carbon deposits develop.

Note: In a salt-air environment (such as near an ocean), corrosion 

occurs more quickly than normal. Frequently check for corroded areas 

and repair them promptly.

Use high-quality automobile wax to help maintain the appearance of 

your heater. Apply to exterior surfaces .  

DO NOT apply to mitter creen  or .

:

sheltered from direct

contact with inclement

weather (such as rain, sleet,

hail, snow, dust and

debris).

protect exterior surfaces

and to help prevent build-

up in air passages. Never

leave LPG tank exposed to

direct sunlight or excessive

heat.

Wait until heater is  

cool before covering.

should repair gas passages and 

associated components.

Caution: Always allow heater to 

cool before attempting service.

CARE AND MAINTENANCE



Fuel tank may be empty

Air in supply system
Purge air from lines. Open gas lines and depress control 
knob for 2-3 minutes.

Loose connection

Replace 

Pressure is low Replace LPG 

TROUBLESHOOTING
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IMPORTANT

For questions, concerns or problems with our product please
email our customer service department:

customercare@jrhome.com  
DATED PROOF OF PURCHASE REQUIRED FOR WARRANTY SERVICE 

WARRANTY
This product is inspected, tested and carefully packaged to minimize 
the chance of  damage during shipment. If a part (excluding light 
bulbs, glass  and fuses*) within one year from the date of purchase 
proves to be defective in material or fabrication under normal use, 
the part will be repaired or replaced. The Company’s obligation under 
the warranty is to replace or repair defective parts at our discretion. 
Any expenses or damage resulting from the installation, removal or 
transportation of the product will be the responsibility of the owner 
and are not covered by this warranty. The owner assumes all other 
risks arising from the use or misuse of the product. The warranty will 
be void if the product damage or failure is deemed by the Company 
to be caused by accident, alteration, misuse, abuse, incorrect 
installation or removal, or connection to an incorrect power source 
by the owner. The Company neither assumes, nor authorizes any 
person or entity to assume for it any obligation or liability associated 
with its products. Light bulbs and fuses are not covered under this 
warranty. If you have any questions regarding the warranty or service, 
please contact us at customercare@jrhome.com         

Customer Service : 
JR Home Products
Unit 306 - 19100 Airport Way, Pitt Meadows, BC V3Y 0E2 
Toll Free : 1-800-561-5550
E-mail : customercare@jrhome.com

Warranty Registration Information Form / Formulaire d’enregistrement de la garantie

Registration can be completed online at 
www.jrhome.com or by mailing this form. 

Name / Nom :
Street / Adresse :
City / Ville :
Province / Province :
Postal Code / Code postal :

Daytime Phone # / No téléphone jour :
Evening Phone # / No téléphone soir :

E-Mail Address / Courriel :

Product/Produit :
Place of Purchase / Lieu de l’achat :
Date of Purchase / Date de l’achat : 
Model # / No de modèle :
Serial # / Numéro de série :

You MUST register your product to receive 
warranty service.

For warranty service, contact J&R Home 
Products at the address, phone numbers listed 
below within 30 days of purchase. Be sure to 
have your sales receipt and original date of 
purchase. All warranty service will be 
coordinated by 
J&R Home Products service center.

Vous DEVEZ enregistrer votre produit pour vous 
prévaloir de la garantie.

Afin de faire valoir la garantie, communiquez 
avec J&R Home Products à l’adresse et aux 
numéros indiqués ci-dessous dans les 30 jours 
suivant la date d’achat. Ayez en main votre reçu 
et la date d’achat. Toutes les demandes liées 
aux garanties seront traitées par le centre de 
service de J&R Home Products. 

Please mail to / Veuillez poster le tout à :  Parts & Service Department, J&R Home Products Ltd.   Unit 306 - 19100 Airport Way, Pitt Meadows, BC V3Y 0E2

You MUST register your product to receive warranty service.

Si vous éprouvez si vous avez des questions ou des 
préoccupations, prière de faire parvenir un courriel à notre service à la clientèle 

customercare@jrhome.com
UNE PREUVE D’ACHAT DATÉE EST REQUISE POUR SE PRÉVALOIR DE LA GARANTIE.

AVERTISSEMENT
soigneusement

des verres, 

s

demeurent

service, 
contacter le service à la clientèle à : customercare@jrhome.com

Service à la clientèle:
JR Home Products
Unit 306 - 19100 Airport Way, Pitt Meadows BC V3Y 0E2 
Numéro sans frais: 1-800-561-5550
Courriel: customercare@jrhome.com

Vous DEVEZ enregistrer votre produit pour vous prévaloir de la garantie.
L’enregistrement sera complet une fois que vous aurez posté ce 

formulaire ou que vous serez inscrit en ligne.

191120
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